UPGRADE AGREEMENT

To initiate the upgrade process, please fill in the blanks on this form and fax the completed document to
Sprint Broadband Direct Customer Service at (520) 807-8554.

This Upgrade Agreement (“Upgrade Agreement”) is effective within 72 business hours of execution by
responsible party, by and between Sprint Communications Company L.P., ("Sprint"), and
(“Customer”, party establishing service). No substitutions for the
Customer’s signature are allowed. The recitals are an integral part of this Agreement.

RECITALS

Customer and Sprint entered into a Sprint Broadband Direct Commercial {or} Residential (circle one)
Agreement (the “Services Agreement”) signed by Customer and Sprint, under which Customer agreed to
procure, and Sprint agreed to provide Sprint Broadband Direct services.

Sprint has agreed to the Upgrade Agreement with Customer, and Customer has agreed to the Upgrade
Agreement and to accept all liabilities and obligations under the Services Agreement.

The parties desire to set forth in writing their understanding of the Upgrade Agreement.
The parties agree as follows:

1. Ownership. Customer agrees to assume all rights, titles and interest in and to the Services Agreement
including customer premise equipment "CPE" ownership. CPE includes Modem and Antenna.

2. Obligations. Customer agrees to upgrade and will timely pay and perform all of the obligations of Customer
under the Services Agreement in accordance with its terms and conditions.

3. Consent. Sprint consents to the upgrade of the Sprint Broadband Direct services for Customer via this
Upgrade Agreement.

4. Terms of Services Agreement. All terms and conditions of the Services Agreement apply to this Upgrade
Agreement and to the upgrade of the Sprint Broadband Direct contract.

5. Governing Law. This Upgrade Agreement will be governed by the laws of the State of Kansas without
regard to choice of law principles

Customer Information (All fields required. Please print or type.)

Customer Name:

Service Street Address: Apt/Suite:
City: State:
Zip Code: Account:

Home Phone:

Customer Signature Date

Please fax the completed form to Sprint Broadband Direct Customer Service at (520) 807-8554



